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Abstract: )

This study aims to highlight the role of business intelligence as one
of the information technologies that provide decision-makers with
modern methodological tools and methods that allow them to make

effective decisions.
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The private banks of the city of Misurata were chosen as an arena
for conducting this study. To take advantage of business intelligence
in data collection and storage, how to analyze it and obtain
information of actual value that enables banks to make effective
decisions based on accurate and reliable information.

A sample of banks in the city was taken as a case study, and the
study relied on the descriptive approach on the theoretical side. The
analytical method was on the practical side, and the questionnaire
was used as a data collection tool, and it was analyzed using the
SPSS statistical analysis program.

The study concluded that there is a correlation between business
intelligence and the strategic decision-making process. The study
concluded with several recommendations for the city's private
banks.

Keywords: business intelligence, data mining, analytical data
processing, strategic decision.
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